Hytec

How to Log In

HOW TO LOG IN

If you need to create a log in or need your log in credentials, please call us at 1-800-883-1001
and your account manager can assist you. Once set up online, you will be able to login and use

our online ordering services.

To log in, click the Log In button
located on the right hand side of
the home page

Enter your Username & Password
then click the ‘Log In’ button.

Note:

If you do not have a username
call your Account Manager at
1-800-883-1001 and they will set
up your account log in.

©  800.883.1001 - 407.297.1001 or Chat Live Now gr create an account

B oinourMaiinglist T & W in
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Hytec

CATALOG SEARCH FEATURES

Catalog Search Features

A quick guide on how to utilize our real-time parts search catalog.

Click the Log In button located
on the right hand side of the
home page. Then, click on the
Catalog tab in the navigation
header menu.

Tip: Always Log in to ensure you
receive your individual pricing

To search our complete catalog,
select Parts Catalog. This section
also shows a listing of Models
Supported, Upcoming Models
and an area to request new
support from Hytec. Enter the
part number, then click on
Search.

All the details about the part
you have selected will be
displayed, followed by the
pricing of each service type.

Catalog Viewing Tips:
* Sales Part Note will include

any specific notes about the
part

* |f you wish to add this item to
an Order select the Quick
Order link at the side to begin
building an order

© 800.883.1001 - 407.297.1001 or Chat Live Now Log In or create an account
Joinourmaiing st £ &= 9 in

HOME CATALOG SERVICES CONTACT & SUPPORT ABOUT US

P Enter a part number, or a partial part number, into the search field below
i Manufacturer & Model Search tab to search by a manufacturer andfor maou

please complete our Support Reguest Form.

Models Supported

Parts Supported | Part Number Search || Manufacturer & Model Search

Part Number: Search

Upcoming Models

Support Request

| Part Number Search || Manufacturer & Model Search

Part Mumber: | XG-PCS-15D Search

Part Details

Sales Part No: XG-PCS-150 Warranty Type: 0 Days
Customer Part No: Foot Mote:
Description: DIAGNOSTIC POWER FILTER, NETWORKED Department:

Sales Part Note

Configuration: 120V/15A 1 Pigtail + 2 Receptacles
All prices include 5% AMETEK ESP Tariff Charge
Click here for additional Product Information and
Warranty Details.

¥ View Models Supported ¥ View Identical Sales Part Numbers

Hytec Services Available

Service Type Item Price U.5. Stock Canada Stock Drop Ship Order
Advance Exchange N/A MNo No No
Direct Sale $143.80 Yes No Quick Direct Sale Order

Repair & Return N/A

Create & View Orders

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

Using our Live Chat Service

A quick guide on how to utilize our Live Chat Service, available M-F, 8am - 7pm EST.

L 800.883.1001 - 407.297.1001 or Chat Live Now or create an account

On the Hytec website go to B san owrvaiing st f & W in

Contact & Support
m CATALOG SERVICES CONTACT & SUPPORT ABOUT US

Contact Us

Hours of Operation: Monday - Friday, 8AM - 7PM EST /

Toll Free: 1-800-883-1001 A~

Local: 407-297-1001 \'f

Fax: 407-297-4310 s
Click on the Chat Live Now A

Tech Hotline: 1-888-883-2001

button
Main Office

Hytec Dealer Services, Inc.

3600 Vineland Road, Suite 121 Chat Live Now
Orlando, FL 32811

Click here for 2 Google map to Hytec.

Hytec Live Support

DEALER SERWICES INC.

Thank you for contacting us. To serve you better please provide the

following information: . ﬁ
-l
Name: - : :.
A new window will pop up. b
You can enter your name, Email: »
email, and question. Then click Question:
Start Chat ;_!-
- A ~
P 4 — =
Department: Sales & Customer Service a
Start Chat...

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001



WEBSITE TUTORIALS LIVE CHAT

» Please wait while we route your call to the next available agent who will help
you with your question: ™.

»Agent Aixa has received your message and will be right with you.

» Please wait, connecting to server...

» Connected!

The new window will tell you
who you are chatting with and
you can work directly with
one of our representatives to

have your question answered.

Once completed, you can Rate

the Agent on the side before

closing the screen. =hatauaont=v)

B J U Font K| size QQ.QD@HDQE

Send

A
Aixa is typing a message. Press Shifi+Enter to go fo the next line

For additional questions or more information on our services, please contact us toll-free at 800.883.1001 or
visit our catalog at www.hytecrepair.com

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

How to place an Advance Exchange order

A quick guide on adding an Advance Exchange line item to your online order

Click the Log In button located

on the right hand side of the { 800.883.1001 - 407.297.1001 or Chat Live Now gr create an account
home page. B4 JoinourMaiing st f & W in

. . m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
Tip: Always Log in to ensure you

receive your individual pricing

L 800.883.1001 - 407.297.1001 or Chat Live Now Welcome

B Joinourmaiinglist f ¥ W in

HOME m CATALOG SERVICES CONTACT & SUPPORT

My Account will appear once
logged in.

When you are logged in, Account Create & View Orders
Activities menu appears. Select

Create & View Orders to create a

new order or view and track pecting Aokivitias Create New Order
preViOUS|y placed orders. _"'_i::—:_*" New Order ,f,g New Repair & Return Order

Under Create New Order, you
have two order options:

Create & View Orders

New Order - Advance Exchange,
Board Bank or Direct Sale - HDD,
Drive Secure orders

Account Activities Create New Order

New Repair & Return Order - Use to
create an online Packing Slip when

sending parts for Repair & Return

service.

Y New Order ,f,‘::" Mew Repair & Return Order

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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On the order header, select
outgoing ship method, enter a
PO number if desired, and verify

y, Shipping Information

Attention OFf: Ship To Customer Via: | UPS Ground

ar

shipping address. Then click on Ship To: o001 | @, @new Acdress Deiivery Terms: Prepaid s
H Ship To Address: Hytec SAMPLE Expected Ship Date: | Override
Add Line Item to add parts to 3600 Vincland Road il
your order. Suite 121
Orlando, FL 32811
A ., . Print Prices On Packing List
Tip: To select a different ship to
addf‘eSS, C/I'Ck on fhe magn/fy!ng Save Changes Process Order Cancel Order

glass. To add a new address, click
New Address to enter either a one-
time or recurring address.

Click on Add Line Item to add
parts to your order

In the Part Number field of
Part Number Search enter

your part number and press Part Number:  CPWBX0202RS55 Search
search.
The part number detail screen
will appear providing you the
service options.
Tip: The search will truncate the Part Details
part to find the best match. If Sales Part No: CPWBX0202RS55  Warranty Type: 365 Days
you are unable to find a match, Customer Part No: Foot Note:
select the mode//manufac_turer Description: PCL PWE Department:
tab for further search options.
. . ¥ View Models Supported ¥ View Identical Sales Part Numbers
Select the service type option
you desire, and enter the
quantity desired in the box Hytec Services Available
and click Add Item. Your item Service Type Ttem Price U.S. Stock Canada Stock Drop Ship Qty Desired
will be added to the order Advance Exchange $111.00 Yes Mo No
and allow you to continue to Direct Sale $165.00 Yes No 1

add parts to the order. Click
Return to Order once all
parts are added.

_\1_;5._..,.-' Add Line Ttem

| Part Mumber Search || Manufacturer & Model Search

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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View the order and make any
changes such as Customer

Part NO, Tech |D, or Ship To Order Line Items o
locations, click Save Changes. Service Type | Qty Part Mo Cust Part No Description w
B EXCH 1 CPWEX0202RS55 Pcl Pwb 3€
Tip: Click on the binoculars, next [Line| status State | SerialNo | Techld | ShipTo | TagNo | Warehouse | Wity
to the //n{—;' item deta_// to open ET 11 | Processing R 8 0001 s
the full view of the line and make
any further changes or enter
technician name.
Save Changes Process Order

Once all is correct, click on the R _
Process Order button. \iiy Add Line Irem

Order Line Items
After selecting Process & Dropship %% Backorder
Orltlier, o conSflrImatt;)nbsctteen Line Service Part No Serial No  Ship ID Ship Via Tag No Tech ID
will appear. select Submi 1.1 EXCH CPWBX0202RS55 38 0001 FedEx Ground

Order to complete your order.
Please note, your order will
not be complete until you
click the ‘Submit Order’

=Order Total does not reflect shipping/handling charges.

button. Once completed,
you will receive an email Please note, your order will not be complete until you click the "Submit Order” button beloy

order confirmation.

By submitting your order, you are agreeing to the Advance Exchange Policy Terms & Conditicns.

Note: Click on ‘Back to Order’
to add to the order or make

. Submit Crder Back To Order
corrections.

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

HOW TO PLACE A REPAIR ORDER ONLINE

Placing a Repair and Return Order Online

A step-by-step guide on setting up your Repair & Return Order online

Click the Log In button located
on the right hand side of the
home page.

Tip: Always Log in to ensure you
receive your individual pricing

My Account will appear once
logged in.

Select Create & View Orders on
the left menu tab under Account
Activities. Click New Repair &
Return Order to begin an online
repair order.

You may customize your order
header with PO number, ship
method and shipping address.

Tip: To select a different ship to
address, click on the magnifying
glass. To add a new address, click
New Address to enter either a one-
time or a recurring address.

{ 800.883.1001 - 407.297.1001 or Chat Live Now gr create an account

B soinourMaiing st F = W in

m CATALOG SERVICES CONTACT & SUPPORT ABOUT US

{ 800.883.1001 - 407.297.1001 or Chat Live Now Welcome

B Joinourmaiinglist  F v W In

HOME m CATALOG SERVICES CONTACT & SUPPORT

Create & View Orders

Account Activities Create New Order
Create & View Orders N5 New Order D New Repsir & Return Order

v, Shipping Information

Attention OF: Ship To Customer Via: | UPS Ground -
Ship To: 0001 0, @ New Address Delivery Terms: Prepaid :
Ship To Address: Hytec SAMPLE Expected Ship Date: E' | Override

3600 Vineland Road

Suite 121

Orlando, FL 32811

| Print Prices On Packing List

Save Changes Process Order Cancel Order

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Begin to add items to your
order by selecting Add Repair ’)}_’a Add Repair Line Item
Line Item under the header.

In the Part Number field of | Part Number Search || Manufacturer & Model Search
Part Number Search enter

your part number and press Part Number: | CPWBK0202ZR555 Search
search.

The repair option, pricing and | Part Number Search || Manufacturer 8 Model Search |

aty box will appear with the ‘Part Number: | CPWBX0202RS55 Search
part information. Enter the
quantity of printheads that will Part Details
be_ Shlpped for repair attempt. Sales Part No: CPWBX0202RS55 Warranty Type: 365 Days
Click Add Item.

Customer Part No: Foot Note:

Description: PCL PWB Department:

¥ View Models Supported ¥ View Identical Sales Part Numbers

Service Type Item Price Qty Desired

Repair & Return s81.00 [ 1 |

Add Item Return to Order

The order will build for you,
listing all items to be shipped.

View the order and make any Order Line Items

changes such as CUSto_mer Service Type Qty Part No Cust Part No Description
Part l_\lo, Tech ID, or Ship To . = REP 1 CPWBX0202R555 Pcl Pwb
locations. ” Line Status State | SerialNo | TechId | ShipTo | Tag No Warehouse
Tip: Click on the binoculars, next |§ 11 | Processing oot

to the line item detail to open
the full view of the line and make
any further changes.

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Once all is correct, click on the

Process Order button.

After selecting Process
Order, a confirmation screen
will appear. Select Submit
Order to complete your order.
Please note, your order will
not be complete until you
click the ‘Submit Order’
button. Once completed,

you will receive an email
order confirmation. To print
a packing slip to send with
shipment, click on the ‘Print
Order History’ button.

Note: Click on ‘Back to Order’
to add to the order or make
corrections.

HOW TO PLACE A REPAIR ORDER ONLINE

Save Changes Process Order

Ty Add Line Item

Order Line Items

& Dropship vC.:; Backorder
Line Service Part No Serial No  Ship ID Ship Via Tag No Tech ID
1.1 REP CPWBX0202RS55 0001 FedEx Ground

*Order Total does not reflect shipping/handling charges.

Please note, your order will not be complete until you click the "Submit Order" button below.

Submit Order Back To Order

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001



WEBSITE TUTORIALS

Hytec

Tracking Your Order

TRACKING YOUR ORDER

A quick guide on how to track your orders online via My Account on www.hytecrepair.com

Click the Log In button located
on the right hand side of the
home page.

Tip: You must be logged in to view
your previous and current orders.

My Account will appear once
logged in.

Select Create & View Orders
on the left menu tab under
Account Activities.

Under Order Search, enter the

Order or PO Number.

L 800.883.1001 - 407.297.1001 or Chat Live Now gr create an account

B4 JoinourMaiinglist f =& W in

m CATALOG SERVICES CONTACT & SUPPORT ABOUT US

L 800.883.1001 - 407.297.1001 or Chat Live Now Welcome

B oinourMaiingLst f & W in

HOME m CATALOG SERVICES CONTACT & SUPPORT

Create & View Orders

Account Activities Create New Order
Create & View orders RS A9 New Repsit & Return Order

Order Search
Order Number: H921997 Purchase Order No:

Date Range: 3/15/2019 [ To 4/18/2019 BE Tracking Number:
Part Number: Tag Number:

Status: Open 3

Search Orders

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Orders matching your search Orders
criteria will pull up under > Order Id Order Date Status PO Number
Orders. Click on the Order Id Ho21097 04/17/2019 Open 51183

< >

Order Line Ttems
Service Type Qty Part No Cust Part No

Once the order is open, click ERIS; EXCH 1 BLH70456000
on the binoculars.

Line Status State Serial No Tech Id ShipTo | Ta
& 1.1 | Shipped R 64 ooo1

Additional Shipping Information

Outgoing Tracking No: 1Z3735160172535480

RS Label Mo: 1Z237391659048087301

Expected Ship Date:  4117/2010 [H [ Override

Tracking and shipping
information will be listed Actual Ship Date: 04/17/2019

to the left under Additional
Shipping Information

Incoming Ship Method:

Ak

Incoming Tracking Mo:

Tag No:

Line Note:

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

Viewing Invoices and Credits

A quick guide on how to view and print Invoices or Credits via your account on www.hytecrepair.com

Click the Log In button located
on the I’Ight hand side of the L 800.883.1001 - 407.297.1001 or Chat Live Now o create an account
home page.

B onourmaiinglst f & W in

o . . m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
Tip: You must be logged in to view

your previous and current orders.

{ 800.883.1001 - 407.297.1001 or Chat Live Now Welcome

B JonourMaingLit F & 9 in

HOME m CATALOG SERVICES CONTACT & SUPPORT

My Account will appear once
logged in.

Create & View Orders

Select Create & View Orders
on the left menu tab under
Account Activities.

Account Activities Create New Order

Create & View Orders N5 New Order /,rg New Repair & Return Order

Under Order Search, enter Order Search
the Order or PO Number. lf Order Mumber: H321145 Purchase Order No:
you are looking for an invoice
or credit from a specific time
frame, enter a date range. For Part Number: Tag Number:
best results, select ‘Both’ on Status: Buth %
Status type. Click on Search

Orders.

Date Range: 3/15/2019 [E To 4/18/2019 | Tracking Number:

Search Orders

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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. Orders
Orders matching your search
. . . Order Id Order Date Status PO Mumber
criteria will pull up under Orders. Syt TR s
Click on the Order Id el i 5 "
< >
Once the order is open, you
will find any invoices or credit
memos. Use the drop down bar
and click on the one requested. ﬁ@p_s Order Variance % Invoice Mo.: 1151415 %

To print, click on the printer icon
to the left of invoice number.

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

Viewing Reports & Warranty Data

How to view your Customer Reports and search for Warranty data on a part

{  800.883.1001 - 407.297.1001 or Chat Live Now gr create an account

Click the Log In button located B onourmaiinglst F =2 W in
on the right hand side of the
home page. m CATALOG SERVICES CONTACT & SUPPORT ABOUT US

Account Activities

Once you are logged into the
website, the Account Activities
section will be displayed. Here
you may Add Users to your
account with roles of View, Order
Entry, or Administrator.

Create & View Orders
Add User
Address Change

You may also complete any Maintain Contacts

Address Change requests or
Update and Maintain Contacts at
your company.

Customer Reports

Warranty Lookup
In the Customer Reports section,
you may run your open exchange
report in PDF or export to excel.

This allows you to track your
open exchange orders.

Customer Reports Open Exchange

Tip: Enter a Technician ID when
placing an order for Advance
Exchange, this will appear on the
packing slip, box label, invoice, and
open exchange reports to help you
manage core returns.

Warranty Lookup Board Bank
Transactions

Board Bank Inventory

If you maintain a Board Bank

at Hytec, all reports for bank
transactions and current on-hand
reports may also be ran online in
the Customer Reports section.

When searching for Warranty
data on a part, select the
Warranty Lookup option. By
using the bar-code sticker on the
part, you may enter the serial
number to view previous repair
history and warranty period.

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

How to View Open Exchange Report

Under Account Activities in the
Customer Reports section, select
Open Exchange.

Open Exchange

You may run your open exchange Account Activities B verty {@jCreditHold:No ,gPOReq:No  gReps oA;Reg Type:C
report in PDF or export to excel. Mereate & View orders TRl T Search
This allows you to track your Customer No:

open exchange orders and view User Customer Zip:

any core 'return dates for open Address Change Address ID:

orders with part numbers, the

number of days remaining to Maintain Contacts © 2O E] ) View Open Exchange Report

return your core, and also the
amount to be charged for any
un-returned cores.

Customer Reports

Warranty Lookup

Hytec Open Exchange Aging and nventory Management Regort
ALl

PDF Format:

To view the PDF version of your
Open Exchange Report, select
PDF and click on ‘View Open
Exchange Report’. A new tab will
open in your viewer. Save or print
this report for reference.

Print Date: 8/4/2019
Customer No:
Customer Name:

Omlertio  Ship Address SealMo  Partho Shippate  DueDate custea TechName  Techip Charge  Status
1e268 00298115 052919 0628739 Bos0018. WA uzn 531044 Open

& 51K72600400 oS3 07OLS POSO212 8122 $10813 Open

£l suH7s687000 oSz o8I rosssz s109 56359 Open

0 #1.6874.000 oAy oot pos0204. st 536882 Open

mass Dozes11s o9 o3 postas2 st 531044 Open

B'B-B @ Eas YEXe-& D- ens by hoasq @, [ Bee .

& [caimn B o BB/U==z== H/hx¥h®ee O -2 -4,
Excel Format: o
To view the Excel version of your P Nt NSRS "B S L S S S RS S [ s S B S
O E h R | . o001 - 1347048 714288 Do295115 0512019 06728119 24poso018 123 |NA s31044. Open 123739160047164701

pen Exchange Report, select 1 e |

Excel and click on ‘View Open J _—
Exchange Report’. A spreadsheet : R < A S W SV O PR I I
will download. g — v R e o s oo oz e I

o008 1349626260067 D0394016 060N 0708119 20POS0283 st19 Lm s11223 Open 123739168074391763

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001



WEBSITE TUTORIALS

Hytec

How to View Board Bank Inventory

VIEWING BOARD BANK REPORTS

A quick guide on how to view your current on-hand inventory at Hytec via your Board Bank

Under Account Activities in the
Customer Reports section, select
Board Bank Inventory.

You can view your Board Bank
Inventory in PDF or export to

excel. This allows you to view
your available inventory in your
board bank, including part
numbers, description, and
guantities available.

PDF Format:

To view the PDF version of your
Board Bank Inventory, select PDF
and click on ‘View Board Bank
Inventory Report’. A new tab will
open in your viewer. Save or print
this report for reference.

Excel Format:

To view the Excel version of your
Board Bank Inventory Report,
select Excel and click on “View
Board Bank Inventory Report’. A
spreadsheet will download.

Account Activities

Board Bank Inventory

Mfy_ @Credit Hold:No LQFO Req:Yes FHe Notes ﬂ&@ \J\?Reg Type
P

: Customer Name: -
Create & View Orders Search
Customer No: ..
Add User .
Customer Zip:
Address ID:
Address Change
Maintain Contacts
= - :
=) F A LJJ View Board Bank Inventory Report
Customer Reports
Warranty Lookup
Boards In Board Bank
PartNo Sales Part No Unrepaired Repaired Unrepairable Total
suoss12000 [——— T L o o i
suastnion - SSRGS ' o o f
Prv— eusaa0a000, 640075000 S5vB- A STS 505 ' o o f
susasiaso aesizen Jrr—. ' s o f
e L3ami000, 61230100, L6 74100, ASvBSUHL ' o o f
oemsate0 661853100
50161239000 6161239000, 6LI61784000, 6LI6 1852000, ASYB-PSU-H21X-H 1 L] [] 1
6LI61853000
suetedsion Coesesino Aot ' s o f
sukemen GLKAA7IG000, BLKGABG5000, GLCAGZ70000 sovB ST A8 » f o 1
Atsoso 712050, KCAI2989, KHBG71330000, 241 5C DISTRO B0 AND BRACKET(STVLE 3) » f o 1
KHeG7133840:, Ki0G71338402
AsATHOI00! ssaponao: ViDE0 INTERFAGE 50AR0 L o . f
ASCOHDO101 ASCOH00101 PVB ASSY(PWB-MCH)PRCE)) 1 o [] 1
ascammiss - raneL Assv o f o f
) ec380268-2456-4isx- Opendifc Cale
BB @ Eas YE Xz & B SNy Ry MeEEd @, in Bée .
&) | caibi Bl" BB/U==== A
caz B &= = oosssoss
A ¢ > : . o
1 PART_NO DESCRIPTION 'SALES_PART_NO UNREPAIRED REPAIRED UNREPAIRABLE TOTAL
2 GLHOSS12000  SNSR-VO-CNT-630 /6LH08512000, 6LH03888000 1 o o
o 6LHEBI0A000  ASY-PWANMAN-286 L1H28104000 1 0 0
4 6LH39933000 AASYB-PWA-SYS-450S |6LH39933000, 6LH40074000 1 [ [
5 6LH62512600 AASYS-PSU-F470-JUHEX |6LHB2512600 1 [ 0
6 6LJ60746000 ASYB-PSU-H21X-L |6LJ60746000, 6LU61239100, 6LJ61784100, 6LJ61852100, 6LI61853100 1 0 0
7 6LJ61239000 AASYB-PSU-H21X-H |6LJ61239000, 6LJ61784000, 6LJ61852000, 6LJ61853000 1 [ [
o GLUBIAASI00  ASYBIH212U 6LUB1445100 1 0 0
o GLKATI0000  ASYBPSUHOTSAB 644796000, 6LK44869000, BLK4ET70000 0 i 0
10 A13959 24V DC DISTRO BD AND BRACKET(STYLE 3) A13959, KCA13959, KHB671338A00, KHB671338A01, KHB671338A02 o 1 0
11 ASA7HO01001 VIDEO INTERFACE BOARD |ASA7H01001 1 o [
12 ASCOH00101 PWB ASSY(PWB-MCH)PRCB)) \ASCOH00101 1 0 0
13 A5C1M70103 PANEL ASSY /A5C1M70103 [ 1 0

© Hytec Dealer Services, Inc. | www.hytecrepair.com | 800.883.1001
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Hytec

How to View Board Bank Transactions

A quick guide on how to view shipments into and out of your Board Bank

Board Bank Transactions

Under Account Activities in the
Customer Reports section, select

. Account Activities [Bverify pfyCredit Hold:No @®PO Req:No Reps  A,Reg Type:C
Board Bank Transactions. Select - L . == C.sm 553 .-Lfi o arees gy -
u: mer Name: S
a date range then select from Create & View Orders -
ither PDF or excel formats EEUUUIEE—  Customer No: [N
ey ’ Add User Customer Zip:
Add ID:
Address Change ress
Maintain Contacts Date Range: @ To g3
e St © “B0 E]] ) View Board Bank Detail Report

Warranty Lookup

Hytec Board Bank Detal Report

PDF Format: e Doter s
To view the PDF version of your Customer No;
Board Bank Transactions, first Comemer e
select a date range, then select

Date Range: 512019 - 5/31/2019

Boards Received Into Board Bank

PDF and click on ‘View Board . st Soite Decton it Tadse v et mhseme  eheoe
Bank Detail Report’. A new tab
W||| open in your Viewer_ Save or pansst1 144 PCBBICUASSY WA Mo MR A osj02/2019
print this report for reference. — A W o -
B-2-ds @ RanR YE XK & B- Oul by HeaEq @ i BYe
& | caibn Bn BB/U=s===s 5H%¥hiM e 0-2-A-
Fis B AzE-=
Excel Format: . . . 5 < . . “ . Fa— «
1 PART_NO INVENTORY_PART_NO ADDRESS_ID ADDRESS SERIAL_NO CATALOG_DESC 'WARRANTY CUSTOMERREFNO TRACKINGNO TECHID TECHNAME RECEIVEDATE
To view the Excel version of your | o |omosss s BN |smapiznssey o i — Y VR w—
Board Bank Transactions, first G O e - P pomscuassy o " — VA R e
select E date range then se|ect * 1060126850RC 1060126850RC 0008 10125008 PCK IMAGING DEVICE DS CYAN No NA pe—— A NA 05022018
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