DRIVE SECURE™

COMPLETE DRIVE SOLUTIONS FOR IMAGING PRODUCTS*"

COMPLETE DRIVE SOLUTION

REPLACEMENT DRIVE | RETURN CASE | DRIVE SANITIZATION

This service option offers Office Imaging dealerships a turn-key solution for hard drive replacement &
disposal without taking ownership of hard drives from your clients.

e Simply order replacement drives from Hytec & request Complete Drive Solution service.

e  Replacement drives will be shipped to your location in a hard-shell case for secure return & chain-of-custody.
e Packaging, a pre-paid return label, instructions, & pad lock will be provided for secure return shipment.

e  Returned drives will be completely sanitized to DoD 5220.22-M directive & will become Hytec property.

e Unusable drives will be completely destroyed & recycled in accordance with all governmental regulations.

e Acertificate of sanitization or destruction will be provided.

e Two-way ground freight is included with the flat-rate pricing.

Pricing does not include replacement drives. Call or go online at www.hytecrepair.com for replacement drive pricing.

DRIVE SANITIZATION & RETURN

This service option erases drives to meet The US Department of Defense DoD 5220.22-M directive.

e Drives sent to Hytec will be erased to meet, or exceed, DoD 5220.22-M directive.

e Shipping & handling instructions can be accessed from Hytec’s website at www.hytecrepair.com.

e Sanitized drives will be returned & a certificate of sanitization will be provided.

e  Ground return freight is included with the flat-rate pricing.

e A hard-shell case is available for secure chain-of-custody. Please request Secure Drive Sanitization service.

COMPLETE DRIVE DESTRUCTION

This service option completely destroys drives by an industrial-grade shredding process, randomizing
discharge material, and rendering all data completely unreadable. All debris is recycled in accordance with
all governmental regulations.

e Hard drives will be completely destroyed, and a certificate of destruction will be provided.
e Shipping and handling instructions can be accessed from Hytec’s website at www.hytecrepair.com.
e A hard-Shell case is available for secure chain-of-custody. Please request Secure Drive Destruction service.

FOR MORE INFORMATION AND DRIVE SECURE REQUIRED FORMS:

http://www.hytecrepair.com/Hytec Drive Secure
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